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Abstract

Over the past five decades, a number 
of changes have occurred in the treat-
ment of people with intellectual disabil-
ities. There is a tendency to redesign the 
society mainly intended for „healthy, 
capable and powerful“ and to create an 
inclusive society with equal access to all 
its citizens. Deinstitutionalization is one 
of the processes that particularly con-
tributed to improving the quality of life 
of adults with intellectual disabilities 
and their social inclusion in all main-
streams of contemporary living. Assess-
ing the quality of life and work engage-
ment of adult users is inevitable, as the 
process results in new configurations of 
needs and services for more successful 

and better inclusion in society. The sur-
vey includes 80 persons with intellectu-
al disability, beneficiaries of residential 
units with supported living in Skopje 
and Negotino. The common findings 
suggest that users of these housing units 
consider that additional activities are 
required to organize their spare time. It 
is also necessary to engage users with 
more activities as it affects their mood 
and are considered socially useful citi-
zens. Generally, it can be concluded that 
work engagement affects the quality of 
life of this category of peoples, indicat-
ing the need to expand the activity of 
day care centres in Skopje and Negotino 
and acceptance in the local environment 
for this category of people. This will 
contribute to greater independence and 
social inclusion of adults with intellec-
tual disabilities.

Key Words: intellectual disability, 
moderate and severe intellectual disa-
bility, home engagement and gardening, 
engagement in day-care centre, engage-
ment in community.

Introduction

The term “quality of life” is a multi-
dimensional concept influenced by var-
ious environmental and individual fac-
tors as well as their interrelationships. 
It is a complex concept that includes: 
the psychological state of the person, 
the physical state, personal beliefs and 
social relationships, the degree of in-
dependence, and so on. This concept 
takes into account subjective pleasures, 
individual needs and demands, acts in 
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accordance with their abilities and im-
proves the overall life of the individual. 
It performs in accordance with special 
rehabilitation and education and em-
braces human values (Kostic-Ivanovic, 
V., 2015).

During the last two decades, the 
issue of redefining and promoting the 
concept of quality of life for persons 
with intellectual disability has been pro-
moted, both theoretically and in terms 
of the needs of practical implementation 
in the defined benchmarks in the field of 
social policy and in this relation with the 
creation of a support program and evalu-
ation of services. The values and charac-
teristics of the indicators measuring the 
quality of life of persons with learning 
disabilities, depend equally on individ-
uals and on multidimensional features, 
the strategic approach at different stages 
of the population’s habilitation process. 
The predictors of quality of life can be 
grouped into two categories: personal 
and social. Personal categories include 
personal characteristics (health status, 
index of developed adaptive skills and 
presence of changing behaviour), and 
social ones refer to the characteristics of 
the environment such as: social support, 
living conditions, dynamics of partici-
pation in life activities, material security 
as well as job satisfaction (Kaljača S., 
Milisavljevič, 2013).

In the last three decades, people with 
intellectual disabilities tend to be more 
likely to participate in different life ac-
tivities in their surroundings, but a satis-
factory level of integration cannot yet be 

discussed. Primarily because of the fact 
that the current rehabilitation system 
does not recognize, to the extent neces-
sary, individual characteristics, specifics 
of needs and quality of life experiences 
in those individuals. Inaccessible defi-
nitions and evaluations of the type and 
quality of treatment of these people for 
participation in the environment arise as 
an essential task that enables people to 
truly learn to use strategies to facilitate 
community engagement. Otherwise, 
well-defined integration programs can 
potentially be more harmful and frus-
trating than useful (Cummins & Lauy, 
2003). In the two residential units op-
erating on the principle of supportive 
living, both in Negotino and Skopje, 
creative workshops are being prepared 
within the day centre with beneficiaries 
participating. Here, people with intel-
lectual abilities have the opportunity to 
develop and adopt academic knowledge 
through creative workshops.

Day-care centres, in addition to pro-
viding day care, also provide training 
in educational knowledge and skills, 
cultural entertainment and recreational 
activities within their capabilities. All 
of these activities have one goal, which 
is to alleviate the consequences of intel-
lectual disability.

According to Petrov, “It is the con-
struction and application of specific 
and social, medical, special education 
and other forms of work, which, among 
other things, should provide basic stim-
uli and motivation of intellectually im-
paired persons to overcome many ob-
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stacles and problems, such as gaining 
some experience.” (Petrov R., 1999)

A support system strategy is being 
developed on the basis of social pro-
cesses and the social model of disability, 
as well as socio-environmental concepts 
that favour the importance of interacting 
with persons with intellectual disabili-
ties in the environment they are living 
in. The support system is implement-
ed in the Habitational and Educational 
Services for the Person with Intellec-
tual Disability. The concept of support 
implies an assessment of the specific 
need for adaptation of the individual. 
Therefore, it defines strategic approach-
es that are in line with the individual’s 
personal needs, preferences, desires and 
socio-cultural norms (Kaljača S., Milis-
avljevič, 2013).

The Centre for Support of Persons 
with Intellectual Disabilities “Poraka 
–Negotino” from Negotino is a parent-
ing, non-governmental organization. 
The Living with Support Program for 
People with Intellectual Disabilities is 
an active part of the work of the Centre 
for Support for Persons with Intellectu-
al Disabilities “Poraka Negotino” - Ne-
gotino. The first residential community 
was opened in 2008, and by the end of 
2009 the Supportive Living Service was 
fully established. It is the first Living 
Support Service for persons with intel-
lectual disabilities in the Republic of 
North Macedonia. Since January 2012, 
“Poraka Negotino” - Negotino started 
managing the Community Supported 
Living Services in Skopje. This Ser-

vice has seven residential communities 
in Skopje with a total of 32 people with 
intellectual impairment who were previ-
ously housed in the Special Institution 
in Demir Kapija.

“Poraka Negotino” has established 
supportive living in Negotino and Skop-
je. “Poraka Negotino” aims to develop 
this model of service in other cities in 
country. The Supportive Living Pro-
gram for People with Intellectual Disa-
bilities is an active part of the work of 
the Centre for Support of Persons with 
Intellectual Disabilities “Poraka Negoti-
no” - Negotino and it currently supports 
a total of 80 persons with intellectual 
disabilities in Negotino and Skopje, for-
merly housed in the Special Institution 
in Demir Kapija or some other insti-
tutions, and some of the beneficiaries 
come from biological or foster families.

The beneficiaries are from 18 to 63 
years old, i.e. this type of support is in-
tended for adults with intellectual dis-
ability. The distribution of persons in 
housing communities by age and type of 
disability does not exist, and therefore 
different types of support are offered. 
But they receive 24-hour support from 
trained assistants. Supporting these peo-
ple is realized through performing vari-
ous activities in their daily lives in their 
apartments, for the purpose of enabling 
them autonomy, self-control and self-ef-
ficacy. The service as well provides ade-
quate health care by providing a 24-hour 
family doctor.

Community-supported housing ser-
vices of “Poraka Negotino” in terms of 
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equipment, teaching, recreational and 
other means of work are co-financed 
by the Ministry of Labour and Social 
Policy and the Mental Health Initiative 
from Budapest, in their daily work for 
organizing better quality services to the 
users who use these services “Poraka 
Negotino” - Negotino is working on 
new projects, innovations and various 
other activities that involve the users on 
a daily basis.

Methodology

The survey was conducted with a 
census of the population users of res-
idential units with support in 2018. At 
the time of the survey, a total of 80 per-
sons with intellectual disability were 
beneficiaries of this form of non-institu-
tional protection.

At the level of the Republic of North 
Macedonia there are housing units with 
support in two cities, Skopje and Ne-
gotino. The survey covered all persons 
who are beneficiaries of these housing 
units. At the time of the survey 33 users 
were accommodated in the first unit for 
support in Negotino, 16 in the third unit 
in Negotino and 31 in the second unit 
for support in Skopje.

The survey questionnaires were 
completed with the help of assistants 
employed in the residential units. The 
type and degree of disability did not al-
low for independent filling out by users. 
Where needed, we used help from staff 
in day-care centres or residential support 
units. For the purpose of this research a 
questionnaire with 16 questions on job 

engagement assessment was designed. 
This questionnaire is of a closed type 
with a five-point Likert-type scale. Six 
of the statements refer to work engage-
ment at home, 3 to activities in the back-
yard and in the household economy, 3 to 
engagement in day-care centre, and 4 to 
community work.

Results and discussion

Assessment of the quality of life of 
adults with intellectual disabilities in-
cluded in the supported living program 
shows that all respondents belong to the 
category of satisfied respondents in the 
community, where two thirds belong to 
an overly satisfied group. A high per-
centage of respondents, or 90 percent, 
consider themselves equally successful 
compared to other people in their home 
environment. Many of the respondents 
perceive themselves as professional and 
competent, and are satisfied with their 
jobs. When it comes to autonomy in 
making different decisions, as one of the 
indicators of quality of life, it is large-
ly present in everyday activities, such 
as satisfying marital needs, as well as 
the way and choice of leisure activities, 
choice related with employment, dis-
posal of the domestic budget, and treat-
ment, are managed in agreement with 
the persons providing assistance (Bilić 
i Bratković, 2004).

At the basic level, at all beneficiaries 
of Independent Living Services profes-
sionals in both cities report positive re-
sults. The results suggest that this form 
of living and the use of resources by the 
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local community contributes to improv-
ing the quality of life of these people. 
Namely, the majority of users have no-
ticed that there has been an improve-
ment in basic hygiene care - hand wash-
ing before each meal, and some users 
have improved morning hygiene - tooth 
and face washing skills. Experts point 
out that users also notice an improve-
ment in the perception of their body hy-
giene. This is due to the result that users 
maintain their hygiene at least twice a 
week whether with verbal or with direct 
support (Elena Stepanoska, 2012).

In his doctoral dissertation, Kos-
tic-Ivanovic examines the quality of life 
of 130 adults with intellectual disabil-
ities from different living conditions, 
concluding that the quality of life differs 
between the three groups of respondents 
(those living with their families, insti-
tutionally and those living in self-sup-
porting communities). According to the 
people with intellectual disability, the 
best quality of life is given to those from 
families. The quality of life depends on 
the intellectual, educational and work-
ing status of persons with disabilities. 
The author points out that there is a 
strong correlation between choices in 
everyday life (self-determination) and 
quality of life (Kostic Ivanovic, 2014).

In a study by Agai, Petrov, Geor-
gievska (2014), a study was conducted 
regarding adults with intellectual disa-
bilities performing daily activities for an 
improved independent living. Asked if 
people with intellectual disabilities can 
know how to establish a family, can on 

a daily bases go to work, can live inde-
pendently with some support, can pre-
pare a simple lunch, parents are sym-
pathetic to their children and feel that 
they can go to work, while professionals 
have the opposite opinion thinking that 
these people cannot be trained for oc-
cupations and cannot be employed for a 
full time. If was determined that adults 
are able to perform simple work oper-
ations, they rarely live independently, 
without supervision and assistance from 
others, and due to slowed-down and of-
ten disharmonic cognitive development, 
these individuals have serious difficul-
ties in acquiring hygiene, occupational 
and social skills and abilities, especially 
academic skills.

This study notes that individuals are 
self-sufficient in preparing and serving 
meals, as well as preparing daily lunch. 
The same users are independent when 
sorting products. For the purpose of 
involving all the users in these activi-
ties, some participate in setting the ta-
ble for dining and adjusting the utensils, 
and others in clearing and wiping the 
crumbs.

According to Petrov’s study, Stepa-
noska, Stanojkovska-Trajkovska, Mi-
sov ska-Stojanovska (2014) it is found 
that staying in the community con-
tributes to better communication with 
people with severe intellectual disabil-
ity, and those who have been there for 
2 years have average communication 
skills. Communication skills have in-
creased at those with longer stays. It can 
be concluded that staying in an external 
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environment enables the development 
of communication skills and abilities. 
The same study shows that more than 
half of the respondents know very lit-
tle or nothing about money. Even those 
who have been in the facility for more 
than 3 years have low ability to recog-
nize the money.

Table 1 shows a statistically signif-
icant difference at the significance lev-
el of p <0.05 and we can conclude that 

people employed at home are more sat-
isfied with their quality of life.

Table 2 shows no statistically sig-
nificant difference and we can conclude 
that work engagement in yard does not 
play a role in satisfaction with our sam-
ple of respondents.

Despite our expectations, Table 3 
does not show a statistically significant 
difference, and we can conclude that 
working in a day-care centre does not 
affect the quality of life of users of resi-

Chart 1. Summary of the work engagement of users from both cities

Sum of 
squares Df Mean 

Square F Sig

Work engagement at 
home

Between the 
groups 1.012,465 4 253,116 2,434 <0.05

Within the 
groups 10.081,135 85 118,602

Total 11.093,600 89
Table 1. Significance of differences between groups regarding work engagement at home
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dential units with support in Skopje and 
Negotino.

Table 4 shows no statistically signif-
icant difference at significance level.

Starting with the fact that users of 
residential units with support are mostly 
involved in the activities in their home, 
we believe that it is necessary to focus 

on the activities of the other three seg-
ments we evaluated, important for the 

functioning of a supportive independent 
life, but above all social contacts and the 
realization of a sense of usefulness in 
the environment as well as in the com-
munity where people with intellectual 
disability live.

Sum of 
squares Df Mean 

Square F Sig

Work engagement in 
the backyard and in the 
household economy

Between the 
groups 1.012,465 4 253,116 1,134 >0.05

Within the 
groups 10.081,135 85 118,602

Total 11.093,600 89
Table 2. Significance of differences between groups with regard to work engagement in the 

backyard and in the household economy

Sum of 
squares Df Mean 

Square F Sig

Work engagement in 
day-care centre

Between the 
groups 1.012,465 4 273,116 2,134 >0.05

Within the 
groups 10.081,135 85 138,602

Total 11.093,600 89

Table 3. Significance of differences between groups regarding day-care centre engagement

Sum of 
squares Df Mean 

Square F Sig

Work engagement in the 
community

Between the 
groups 1.042,455 4 251,116 1,934 >0.05

Within the 
groups 10.031,135 85 115,602

Total 11.073,600 89
Table 4. Significance of differences between groups in terms of work engagement  

in the community
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In that direction, it is required to 
work on:

• Increasing of the number of Inde-
pendent Living Services for a 
more successful deinstitutionaliza  
tion process;

• Greater cooperation with the local 
government and involvement of the 
beneficiaries of the residential units 
for independent living in the activi-
ties of the local community;

• Raising public awareness and 
informing the local community 
about living together and accepting 
people with intellectual disabilities;

• Expanding the activity of the day 
centres in Negotino and Skopje and 
expanding the production, expand-
ing them into companies that would 
provide income for the users.

Conclusion

By analysing Communities of Sup-
ported Living Services on the territory 
of the Republic of North Macedonia, 
we want to identify the factual situation 
of users with intellectual disabilities, 

their engagement in and out of the ser-
vice facility, as well as to fully assess 
their quality of life. During the research 
we have identified a deficit of services 
intended for this category of persons 
with disabilities. Namely, there are only 
two available services in the Repub-
lic of North Macedonia provided for 
persons with intellectual impairments 
in the cities of Skopje and Negotino. 
Whereas the correlation between work 
engagement activities divided into four 
groups showed no statistically signifi-
cant difference at the level of p> 0,05 in 
work engagement at home. Within this 
realm there is probably the most com-
plete support from assistants and most 
of the activities are taking place in the 
home so that impacts on these activities 
to positively contribute to users’ quality 
of life. Work engagement with the oth-
er three groups of activities (in the day-
care centre, backyard, household econo-
my and social community) did not show 
a positive correlation. This suggests that 
users should be more involved outside 
the home in work operations that will 
contribute to improving overall quality 
of life and social integration.
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