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YNOIrATA HA KOMYHUKAUWMJATA BO ETHOMNOJIMTUYKUTE
KOH®JINKTU

KpaTka cogp>knHa

TpygoTja aHanusmpa ynoraTa Ha KOMyHMKaumjaTa BO KOHTEKCT Ha eTHOMo-
MTUYKNTE KOHDMKTW. Bo Taa Hacoka, TPyaoT aHaiu3vpa fanv v Kakeo BavjaHue
¥Ma NpoLecoT Ha KOMYyHMKauuja BO pa3bupameTO 1 BO pa3pellyBaeTOo Ha eTHOMo-
MMTWNYKNTE KOHPAMKTU. BoobnyaeHo, TPaAULMOHANHUOT MpucTan Ha paspellysare
KOH(IMKT W € HACOYeH KOH NOCTUrHyBawe NpudaTavem NOAMTUYKA JOTOBOPK KakKo VH-
CTPYMEHTW 3a peluasare Ha KOH(NMKTOT. Cenak, HOBUTE HaYMHW Ha KOMyHMKauuja,
noce6HO Ha MUKPOHMBO, N0 HACOYMja BHUMaHWETO KOH OApefeHN HOBM Npallatba U Bin-
jaHmja Ha 0eoj nnaH. MMOBEKETO 07 OBME HOEW BAMjaHMja CE HACOUEHU KOH WMHMLMpaHe
NPOMEeHa BO OJHOCUTE U penauumTe noMery CNpOTUBCTABEHNTE CTPaHW, HAcnpoTy
KOH NOCTUrHyBake AoroBopu. HauenHo, cTaHysa 360p 3a npucTan BO pellaBakeTO Ha
KOH(MKTOT KOjja HameTHyBa noTpebaTa of AONTOPOYHMN KOMYHUKALMW N KOHTaK-
TW 3apagu BOCNOCTaByBare NOCTAbUIHM W KOOMmepaTMBHM ofHOcU. Bp3 ocHoBa Ha
TOa, aHann3aTa BO TPyAOT e (hoKycupaHa Ha KapakTepucTUKUTE Ha e THOMOAMTUNY-
KNUTE KOHPANKTY (EKNYUYBajKN MM HUEHUTE TEOPUCKN acneKTu, NPpUUYMHNTe, Nocneau-
LUMTe 1 HanopuTe 3a HUBHO pellaBarbe), Kako W Ha 3HaYeHeTO Ha KOMyHWKalmjaTa Bo
pa3buparmeTOo 1 pellaBambeTO Ha 0BME KOH(MKTW. Bo oBaa Hacoka, npegmeT Ha aHa-
nu3a BO TPYAOT NpeTcTaeyBaaT MUKPO M MAKPOHMBOATA Ha KOMyHWKaLMja U HUBHA-
Taynora B0 OHOC Ha 0Ba npaLlare.

KnyyHun 36oposu: KOMYHUKALIMIA, WOEHTUTET, ETHUYKW TPYMNA,
ETHOMONNTUNYKN KOHDJTUKT

BoBeg

Bo TeopuwjaTa 3a KOHMAMKTUTE Ce NPUCYTHU YETUPW CTpaTerun noBp3aHn Cco
NpOLECOT Ha MeHaLmpare Ha KoHPpAnKTTe. CTaHyBa 360p 3a: 1) n3berHysare Ha KOH-
(hAMKTOT; 2) NpeBeHLMja Ha KOHPNKTOT; 3) pellaBake Ha KOHPANKTOT; 1 4) paspeLly-
Batbe Ha KOHQnKTOT (Meopruesa, 2010). Bo KOHTeKCT Ha aHanu3aTa Ha 0OBOj TpyA4, Tpe-
6a [la ce UCTaKHe [leKa KOMYHMKaLMjaTa NpeTcTaByBa BaXKEH MHCTPYMEHT BO CUTE MOCO-
YeHu cTpaTernn. HejsmHOTO 3Hayere e 0CO6eHO NPUCYTHO BO PAMKUTE Ha peLlaBareTo
N Ha paspeLlyBarbeTo Ha KOHPANKTUTE. MpuToa, TPYAOT KOHKPETHO 0 aHanusunpa Bu-
jaHVeTo v ynorara Ha KOMyHMKauujaTa BO HEPELLIMBUTE U CNOXEHWN KOHMAUKTU, KaKBU
LUTO, BMPOYEM, Ce TOKMY ETHOMONIMTUYKINTE KOHPANKTH.
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HecomHeHO e fieKa ABe CNPOTMBCTABEHN CTPaHM HYXXHO MOpa fia KOMyHMLMpa-
aT BO HacoKa Ha MOCTUIHYyBawe HanpefoK M HagMWUHYBakbe Ha OTBOPEHMTE Mpallarba
LITO rv pasaenyBaat. Cenak, KapaKTEPUCTUUYHO 3a penauuute nomery KOHPAUKTHUTE
CTpaHu € Toa LUTO TUE YecTO ce 06peMeHeTH CO MerycebHM 06BMHYBaHa, CTEPEOTUNN 1
pasHu npegpacyan. TOKMY 3aT0a, KOH(IMKTHUTE CTPaHW € HEOMXOAHO Aa KOMYHMWLUM-
paart 3apajy HagMWUHYBarbe Ha NMOCOYEHUTE KapaKTEPUCTUKM.

Cnopeg TpafMUMOHANHNOT TEOPUCKM NPUCTan 3a KOHTaKTUTE MoMely CrpaHu-
Te BO KOH(AWKT, KOHMIMKTMTE NOMeFy pa3inuHu TPyny peynucu cekorawl MHuumpaat
HenpujaTencky ctaBoBm, npegpacyam u ctepeotunu (Allport, 1954). OTTyka, He MOXe
[ia ce npudaTh [ieKa CeKoj KOHTaKT M KOMYHUKaLuja ce efHaKBO MO3UTUBHU U edmKac-
HW. BCYLLUHOCT, BO 3aBMCHOCT Of LIe/IUTe, OMKPY>XXYBareTO M YC/0BUTE, KOMYHUKaLWja-
Ta W KOHTaKTWTe MOXaT fa MMaaT efHaKBO B/MjaHWE KaKO BP3 WMHTEH3MBUparbe Ha
npeapacyauTe, NpUcTpacHocTa U Hefopa3brpareTo, Taka 1 BP3 HUBHOTO HamaslyBate
M HagMuHyBawe. OTTYKa, (DOKYCOT Ha paspeLlyBatbeTO €THOMOMMTUYKN KOH(IUKTU €
HacouYeH KOH MHMLMpare Cpesby 1 KOHTaKTW NOMely KOH(IMKTHUTE CTPaHu co Len Aa
Ce Hamanat npegpacyaute v nofobpyBake Ha MefyyoBeukuTe oAHoCKU. Kako Kny4yHu
efleMeHTN 3a MHWULUMparbe MO3WUTMBHA KOMYHUMKaumja, ANMOPT M NOCOYyBa ClefHUBE:
NMounTyBate Ha efjHaKBOCTA M HamasyBatbe Ha pasNUKWTe BO CTaTycoT; Mefy3aBUCHa
copaboTKa ¥ 0CTBapyBate Ha 3aefHNYKMTE Liesn; NOCTOEeHE OMNLUTECTBEHA HOPMAaTUBHA
noaApLlika Ha KoHTakTuTe nomery rpynute (Allport, 1954). Cute of nocoyeHuTe ene-
MEHTU MOXE Aa MMaaT MO3UTUBHO BAWjaHWE BP3 KPeuparweTo Ha HOBOTO MefyrpymnHo
OMKPYXyBatbe 1 pefauuu.

TeopeTCcKM acneKTy Ha eTHOMO/IMTUYKNOT KOH(pﬂVIKT

MocTojaT NoBeKe TEOPWUCKM MPUCTany LWTO I UCTPaXyBaaT MpPUYMHUTE 3a eT-
HOMONMUTUYKMTE KOH(AMKTU. OTTyKa, CEKOj 04 HMB (haBopu3vpa oapedeH creunduyeH
npucTan BO OAHOC Ha MeHaNpareTO Ha 0BME KOH(IMKTK. Cenak, BO OCHOBa, 3aefHNY-
Ka nepunelmnja Ha peuncum cute TEOPWUCKM NpPUCTanM e feka eTHOMONUTUYKMOT KOH-
(VKT NpeTcTaByBa Cyaup Nomery NpunagHULM Ha pas3MyHU eTHUYKU TPYNn.

Cnopea KothmaH, eTHMYKaTa rpymna e COCTaBeHa Of rosem 36up Ha nyfe Kou
1MMaaT eUHCTBEHO COMCTBEHO MMe (Ha rpynarta), CnojenyBaaT 3ae4HWYKO NOTEKNO, UC-
Topuja n KynTypa (BKNy4yBajKu v penvruja ujasnk) n Kou noceaysaart OfpeAeHa Tepu-
Topuja. Of Apyra cTtpaHa, XOpoBuL, NCTaKHYBa AeKa Kaj eTHUYKWTE Tpynu e MpucyTHa
TeHJeHLMja 3a pa3Boj Ha CONMAAPHOCT M Ha YYBCTBO Ha 3aefjHMYKa NpPUNagHOCT, Kako U
3a J0XXMBYBake Ha cebecu Kako pasnnyHu of ApyruTe. 3aToa, KONEKTUBHNUTE, 3ae4HNY-
KW KapakTepucTUKN/CMMB0NM MMaaT roneMo 3Hayere BO KPempareTo Ha T.H. 3aefHuY-
Ka, rpynHa nepuenuuja. KOHCEH3ycOT OKO/ly OBME KOJIEKTMBHU KapaKTepUCTMKM (Kako
LUTO Ce: ja3NKOT, FPYMNHUOT WAEHTUTET, KONEKTUBHUTE CUMOOAN) M HamasnyBa OTBOpe-
HWTe Npawara u cnoposu. OBMe 3ae4HNYKM, KOIEKTUBHU 06enexja BO rofiemMa mepa ro
ONecHyBaaT NPOLECOT Ha MOAUTMYKA MObOMAM3auMja Ha eTHU4YKMTe rpynu. Of Aapyra
CTpaHa, eTHUYKUTE aKTUBMUCTW, UCTO Taka, YeCTO ja KOpPWUCTAT pasrpaHeTara eTHUYKa WH-
(hpacTpyKTypa Ha 34pYy)XeHMja U MPEXM 3a MOAUTUYKWA LENW, a BO OAPEAEHN CcUTyaumn
BpLLAT NPMCNOCOBYBakEe 1 Ha CaMUTE ETHUYKM CUMOBONM BO KOHTEKCT Ha OBME LIENN.
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TprayBsajkn of NpucTanoT Ha UCTOpUCKa oMpasa, KannaH nctakHyBa feka eT-
HUYKUTE WAEHTUTETU W Y/IEHCTBOTO BO rpynarta NpetcTaByBaaTl WCKOHCKWU eNeMeHTU
KOW Ce OTMOPHM Ha NPOMEHW W KOW KakKo TakBW NpecTaByBaaT BUCOK PU3MK 3a NOBTOPY-
Batbe U 0OHOBYBake Ha JecTpyKTMBHUTE KOH(MAMKTK (Kaplan, 1994). Mokpaj Toa, eT-
HWYKWTE rpynun ce OTMOPHU Ha acMMUnalmja n eposunja, 6uAejKU HacNpoTK BAWjaHWETO
Ha 06pa30BaHNETO U MefyeTHUYKMTE OAHOCKU, TMe ce 0BpeMeHeTun, Npes Ce, CO KOMeK-
TUBHN MWUTOBW, CTPaBOBM W Henpujatencku YyscTBa. Kako Takeu, BTPajeHn BO KynTy-
paTa v BO NPOLECOT Ha couujanunsaLmja, HUBHUTE UCTOPUM MOCTOjaHO MM UCTaKHyBaaTt
HeraTMBHUTE UCKYCTBA Of NPETXOAHUTE KOH(IMKTY W 3aKaHW 0f, OCTaHaTUTe rpynu.

Moafajkn of T.H. MaHUMyNaTWBEH MPUCTan Ha enuTuUTe, MambOH MHOTY MoBeKe
o UCTaKHYBa 3HAYEHETO Ha OMLUTECTBEHATA KOHCTPYKLMja HA ETHUYKUTE ULEHTUTETH,
3a pasnnka o4 UCTOPUCKOTO MoTekno. OTTyKa, ETHUYKWUTE eNIMTU Ce HaTNpeBapyBaaT 3a
MOK MpeKy MaHWMy/sMpawe CO eTHUYKW Mofentu, cTpas M nponaraHfja Ha ompasa. Bo
0Baa Hacoka, pMBaNCKUTe NUAepK NpucTanyBaaT KOH OCMOPYBate Ha eTHUYKWUTE Mpo-
TWBHMLM KaKo Cy6jeKTM Ha KOW HUKOTALl He MOXE Jja UM Ce BepyBa U Kou Nopajy Toa e
HEONXO/HO fa 6UAAT NOpaseHN.

Cnopeg npuctanoT Ha WAEHTUTETCKA NOMMTWKA, eTHWYKaTa nogenba Ha MUTO-
BU, CUMBON, CTEPEOTUNN U CTPABOBU € UCTOBPEMEHO BrpajieHa BO HapoAHaTa KynTypa,
coumjanusaumjata U MHCTUTYLMOHaNHATa CTPYKTypa Ha nogeneHnTe onwTectea (Kauf-
man, 2001). 3aToa, NPOLLeCOT Ha MeHalpawe Ha KOHMDAUKTUTE Mopa fa ce 6asumpa Ha
rpagere ceondareH 3aeAHUYKN MAEHTUTET U CUMBOMM, KaKo U pa3BuBarbe MOAUTUYKU
WHCTUTYLMN KOW CO CBOETO [ejCTBYBatbe Ke MM HagMuHyBaaT NMHUWTE Ha eTHUYKWTE
nogenow.

Cnopepa mpucTanoT Ha T.H. 6e36egHOCHA AuNiemMa, BO YC/IOBM Ha Heycnex u
pacnaj Ha fpxasara, CMTe Fpynu ce CO0YYyBaaT CO CTpaB 3a HMBHAaTa eraucTeHumja, na
BO TaKkBM CUTyaLun € NPUCYTHA MOXHOCTa OApeseHN eTHUYKM rpynun fa npucranart KoH
concTBeHa Mobunuszaumja 3a ofbpaHa Of pUBaMTE KOW Ce MEpUUMMpaHn Kako 3akaHa
33 HMBHMOT oncTaHoK. OBOj NPOLEC MHOTY YECcTO BK/y4YyBa U aKTUBHOCTU 3@ BOOPYXXY-
Barbe, KOe Kako AMPeKTHA 3aKaHa 3a ApyruTe rpynv MHULMpa NorofiemMa HeCUrypHocT U
CTUMY/IMpake HaTaMOLHa Mobrm3aumja, CiMyHa Ha TpKaTa BO BOOPYXXYBareTO nome-
fy apxasute. (Posen, 1993).

MpucTanoT Ha T.H. EKOHOMCKa OCHOBA F0 Hermpa CTaBOT AeKa eTHUYKMTE No-
[enbu cammn no cebe npeTcTaByBaaT rnaBHa NpPUYMHA 3a COBPEMEHUTE, Mpes Ce, BHaTpe-
LUHM BOOPY>XeHW KOHMAMKTU. HacnpoTu Toa, Cnopej OBOj MpucTarn, OCHOBHWUTE Mpuym-
HY 32 COBPEMEHUTE KOH(IUKTW Npoun3ferysaar of cocTojouTe BO chepaTa Ha EKOHOM-
ckaTa nobapyBayka, Kako LUTO Ce: CMpOMallTuja, eKOHOMCKa cTarHauuja, HespaboTe-
HOCT, KOpynuuja, pacnaj Ha ApXXaBuUTe; Kako U Of COCToj6uTe BO cthepata Ha EKOHOM-
ckaTa MoHyda: Mobuimsmpawe Ha HeBpabOTeHWTe MMaAW Nyfe BO pasH BOOPYXXEHU
rpynu, OTBOPEHN MOXHOCTM 3a er3ncTeHUMja NpeKy arpecuja 1 pa3bojHNLWTBO, TProBu-
ja co HapKoTWLM, KOHTPONa Ha NPUX0AUTE 0f NPUPOAHUTE pecypcy (Kako LUTO ce Hag-
TaTa 1 AMjamaHTuTe) 1 NOBOMHO OMKPYXXYBake 38 XPOHWYHA HECTabUMHOCT.

3aeAHNYKa KapaKTepuCTMKa 3a CUTe MPETXOLHO MOCOYEHM TEOPMUCKMU Npasuy
npeTcTaByBa CTaBOT AeKa KNy4yHO npailakbe BO €THOMOMUTUYKNOT KOH(INKT € rpynHa-
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Ta NPUCTPAcHOCT, BTEMeNIeHa BP3 3aLBPCTYBaHe Ha MepuenuunTe 3a rpaHnLuTe Ha con-
CTBeHaTa rpyna. Bo oBaa Hacoka, BO rpynata co pUurugHv v UBpCTW rpaHuLm, Boobuya-
€HO Ce NPMMeHyBaaT eKCMIMUMUTHY MPaBW/a Ha OfNy4YyBarbe 3a BK/yUyBare WM 3a UC-
K/y4yyBake 0 Hea. Bo BakBM cuTyauum, cTaHyBa MOeLHOCTABHO MEPUMNMPaHETO Ha
NnyfeTo Kako NpunagHMUM Ha OAPefeHN couujasHW KaTeropuu, a Co Toa € MojacHa u
cnvkata 3a HMBHaTa MpWMNagHOCT WM HenpunafHOCT BO KOHKPEeTHa eTHOMOAUTUYKA
rpyna (Donald, 2006).

CuTe NPeTXOAHO MOCOYEHN TeopuM MOXeE Aa ce npudaTaT Kako afieKBaTHM BO
06jacHyBareTO Ha NPUUYMHMTE 3a €THOMOAUTUYKUTE KOH(AMKTK, HO, Cemnak, Toa camo
no cebe Hema of/1y4yBayko BAvjaHME BO NPOLLECOT Ha rpafiete Ha MUPOT. VIMEHO, He-
COMHEHO € fleKa HaCUMHUTE KOH(IUKTU MHWLMPaAT 3rofemMyBatbe Ha eTHMYKaTa oMpa-
33, HOCaT Ha BNacT MaHUMYNaTUBHWU eNWTW, CO34aBaaT CTpaB WM HECUTYPHOCT, a YecTo
MOTTUKHYBaaT M NojaBa Ha eKCKNY3MBHW WAEHTUTETU U pPa3aBojyBadku cumbonun. Bo
BaKBM CUTyallMW, Ha YYeCHWULWTe BO MEHalMpPateTo Ha KOH(NUKTOT €ANHCTBEHO WM
MpeocTaHyBa fja Ce CrnpaByBaaT CO NOCNeAULUTE 0f KOH(DAMKTOT. MpuUToa, NPOLECOT Ha
rpajiele MMp 1 Ha NMOMUpYBakbe e MOTPe6bHO Aa 6uae (hoKycupaH Bp3 nepuenuujata ae-
Ka Ha NyfeTo UM e NoTpe6Ha MOXHOCT M NPOCTOP 3a M3pasyBatbe Ha 3aefHNUYKNTE Tpay-
MW Of 3ary6uTe, HO U Ha FHEBOT KaKo NPUAPYXKEH eNeMeHT Ha 60/KaTa U Ha Memopuja-
Ta 0ff HaHeCeHUTe HempaBAW. HeonxofHO e BakBaTa MOXHOCT Aa UM Guie AafeHa Ha
nyfeTo, NoceGHO 0[] acMeKT Ha Kpemparbe Ha HWBHATa 3aefHMYKa MaHWHa. MpuToa, ce-
KaKO eKa KOMyHMKalmjaTa uMma 3HauyajHa yaora Bo OAHOC Ha 0Ba MnpaLlarbe.

KapaKTepuCcTUKN Ha eTHOMO/INTUYKNOT KOH(*)HMKT

HepewwnuemTe 1 CNOXeHN KOHMINKTM, KakBW LUTO Ce, BMPOYEM, U eTHONOMN-
TUYKWUTE KOHMINKTK, NOCeyBaaT neT KapakKTepUCTUKM LUTO I pas/iMKyBaaT Of 0CTaHa-
TUTEe KOH(ANKTY 3a KOW Ce KapaKTepUCTUYHW TPaAMLMOHANHMTE MPUCTanu Ha pellaBa-
te (Coleman, 2003). Kako npBo, 0BMe KOH(PANKTM ce 6a3upaaT Ha HepaMHOMEpPHA MOK,
Kafe LUTO HaLMOHa/IHOCTa U jasnKOT ce ynoTpebyBaaT Kako MHCTPYMEHTM 3a fenHM-
pare Ha Apyrute v BO Taa HacoKa 3a OfpXKyBare WM 3a BOCMOCTaByBarwe Ha MOKTa.
BTopo, 0BMe KOH(IMKTW M KapakTepu3mpaar ersncTeHumjanHu 3akaHu. OTTyKa, BO
HMBHaTa OCHOBA MHOTY MOBeKe Ce MPUCYTHW YOBEKOBMTE MOTPEOU U UAEHTUTETOT OT-
KOMIKY MaTepujasiHuTe pecypcu. TpeTo, 0BUE KOHAMKTM YeCTO BK/y4yBaaT v couujan-
HW 1 NOIMTUYKM acrnekTW MoMely CMpPOTUBCTaBEHWTE FPynu, LITO PesyaTupa co fe3nH-
thopmaumm 1 CTepeoTMnN, HaCNPOTK (aKTOT LITO FPYNUTE YeCcTO Ce NMOBP3aHu reorpag-
CKM W €KOHOMCKW. YeTBPTO, eTHOMOAUTUYKMNTE KOH(IMKTW BKNYy4yBaaT W €KCTPEMHWU
emMouumn. BCYLUHOCT, CUIHK 1 [1aB0KM YyBCTBA Ha MOHWXYBakbe 1 6ec YecTo MpeTcra-
ByBaaT COCTaBeH fle/l Of OBMEe KOH(PAWUKTW. [MeTTo, 0BMe KOH(IMKTX pe3yntupaar BO
[0NMropoYHa TpayMa €O XPOHWUYHU (PU3NYKM 1 eMOLIMOHaIHWN Npo6nemu.

PasnuknuTe ¥ nofenbuTe Ha eTHWYKA OCHOBA CE MOLLHE CNOXeHW 6uaejKu
BK/TyYyBaaT KOHKYpeHLMja nomery BpeAHOCHUTE CUCTEMMW Ha ABE UK MOBEKe KYNTypw.
Bo TOj KOHTEKCT, BPeLHOCHUTE CUCTEMM CeKOrall BK/y4yBaaT MOAUTUYKM, EKOHOMCKH,
coumjanHn 1 BEPCKM 0benexja Ha eTHMYKaTa npunagHocT. Cenak, KNy4yHO npailake BO
MaeHTU(MKaLMjaTa Ha eTHUYKaTa rpyna npeTcTaByBa BepyBareTO BO 3aeHWUYKOTO Mo-
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Tekno. Bo oBaa Hacoka, jasukoT, 3eMjaTa M penurvjaTa YecTo Ce MOBp3yBaaT CO 3aef-
HMYKOTO MOTeKNo Ha rpynata (Donald, 2006). TokMy 3aToa, HanyLwTakeTo Ha oapege-
Ha eTHMYKa rpyna BOOMLITO He MpeTcTaByBa efHOCTaBeH npoLec. BcylwHoCT, noeguH-
LMTe He HM MOXaT fa ja HanywTaT CBOjaTa €THMYKa npunagHocT. Mokpaj Toa, YneHo-
BUTE Ha ETHUUYKWTE TPynu BepyBaaT [eKa nocefyBaaT U (U3NUKM KapaKTEPUCTUKM, Ka-
KO LUTO Ce: 3eMja, penuruja, UCTopuja 1 crekTap Ha pUTyanHW NPakTUKK LUTO FO 03Ha-
yyBaaT Y/IEHCTBOTO BO rpymnata.

Of apyra cTpaHa, ja3uKoT, HauMOHaNHOCTa M KyATypaTta, UCTO Taka, ro ofec-
HyBaaT OfipeAyBatbeTO Ha eTHUUYKMOT UAEHTUTET. TOKMY 3aT0a, LEHTPa/IHO Mpallakbe
Ha KOH(/IMKTWUTe KoM ce 6asmpaaT Ha eTHWYKa OCHOBA MpeTcTaByBa WMAEHTUTETOT. OT-
TyKa, 3aKaHaTa 3a WAEHTUTETOT HajuecTo Ce Mepuunupa Kako TpUrep Koj MoXe CUIHO
[ia T0 NOTTMKHE U Aa ro aKkTMBMpa HEroBOTO OApXKyBare. Cekorall Kora egHa rpyna e
nof, 3akaHa, Hej3VHUTE Y/IEHOBU MHOTY MPeLM3HO WU OCTPO v AeuHMpaaT rpaHuumuTe
3a HMBHOTO Y/IEHCTBO BO rpynara. [1ocTojaT MHOLTBO UCTOPUCKM NpUMepw 3a 0BOj he-
HOMeH. VIMeHO, ManecTMHLUTE ro pa3srnBaaT CBOjOT MAEHTUTET BO KOHTEKCT Ha 3aKaHa-
Ta 04 V13paen, UCTO Kako LUTO W M3PaeNcKMoT MAEHTUTET Ce pa3BMBa W 3aLBpCTyBa BO
KOHTEKCT Ha nanectuHckuTe 3akaHu (Ellis, 2006). HauenHo, MHTEH3UTETOT Ha ETHUYKK-
OT WAEHTUTET NPEeTCTaByBa HajBaXXHMOT (PAKTOP LUTO B/Mjae BP3 NPOMeHaTa Ha YOBEKO-
BaTa akTMBHOCT. OBa € efjHa 0f NPUYMHWTE 30LUTO €THOMOMUTUYKNTE KOH(PANKTU Ce
[ONrOTPajHU, CNOXEHN U TELLKN 33 pa3peLLyBatbe.

Mokpaj Toa, KOH(AMKTMUTE BO KOU COCTaBEH fe/1 MpeTCTaByBa eTHUYKaTa npu-
nagHOCT peyncu cekorawl ja BKAyyyBaaT M ufejaTa 3a HewTo ,,CBETO“ U 0f ,,M0ce6bHa
BaXKHOCT", 6e3 ornef fanu ctaHyBa 360p 3a: 3emja, reorpadycka sokauuja, npegun unm
MWUTOBU. TOKMY TOj €/1eMEHT, T.e. T.H. CBETOCT MHMLMPA YYECHULIMTE BO KOH(IMKTOT Aa
Ce ApXaT [0 CBOWUTE BepyBaba W Aa CTaHaT WCKIYYMTENHO OTMOPHM Ha MpoMeHun. Bo
CUTyauum Kora 3emjata M NpeaunTe ce CMeTaaTt 3a CBETW, TMe BOOOWMYaeHO Aob6uBaat
KBA/IMTETW N 3HA4YeHe Ha MUTOBM, KOW CNYXaT Kako OCHOBHW BepyBawa BO rpynaTta.
V3pancko-nanecTMHCKNOT KOH(IMKT NOBTOPHO MOXE Aa Ce MOCoYM Kako MpuMep v BO
OAHOC Ha OBa npallare. ViMeHo, rpaHuuaTa, Xuseanmiutata u cTaTycoT Ha Epycanum
(cBeTo MecTO) ja couMHyBaaT rnaBHaTa U CyLUTUHCKA NPUUMHA 3@ 0BOj KOH(IUKT.

Mokpaj HMBHATA AONTOPOYHOCT, ETHUYKUTE KOH(IMKTM Y4eCcTO MMaaT U KOM-
MAEKCHN UCTOpUM. BCYLIHOCT, TOKMY MCTOpuMjaTa YecTo ce ynotpebyBa Kako opyxje BO
paMKuTe Ha OBME KOHMAUKTU. BO 0BOj KOHTEKCT, OTBOPEHA € MOXHOCTA fypy U aKo of-
pefieH KOH(MKT Hema Lo POK Ha Tpaeke, cenak, CTpaHWTe Aaja KOpWUCTaT aHTU4Kara
UcTopMja Kako opy>xje Bo Meryce6HaTa 6opba. Bo TakBu cuTyaumu, ynotpebarta u Ton-
KYyBareTO Ha UCTOpMjaTa € MHOTY NMOBAaXeH e/leMeHT OTKOJ/IKY CamOTO BpeMeTpaeHe Ha
KOH(NKTOT.

Ynorata Ha KOMyHUKaumjaTa BO eTHOMO/IMTUYKN KOH(PIMKTY

MoxaT fa ce nocovaT MOBeKe MPUYMHK 30LUTO KOMYHMKaUMjaTa MMa BaXHO
3Hauetbe BO pa3bMparbeTo, KOHTPONMPAETO U PELLABabETO Ha CI0XEHWUTE, ETHOMOMN-
TNUKM KOHMNMKTU. Kako NpBo, KOMYHMKaLMjaTa NPeTcTaByBa OCHOBEH €/IEMEHT BO pe-
UMCK CUTE KOH(IMKTU, KAaKO pe3ynTaT Ha (DaKkToT JeKa HapyLleHaTa KOMyHVKaluja Yec-
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TO BAMjae Bp3 eckanauuja Ha TEH3UUTE N Ha HAaCMACTBOTO NOMEFY KOH(IMKTHUTe CTpa-
Hu. Mopaan Toa, KOMYHMKALMCKMOT MPOLEC MPeTCTaByBa 3Ha4yajHO Mpallarbe 3a CuTe
CTpaHn BO KOH(MAWKTOT. MpuToa, BOOGMYAEHO TWe Ce BKNy4yBaaT BO PasHU SUCKYCUU,
YCBOjyBake Ha CTpaTeruu, HO U MaHWUMynaTMBHO OfHeCyBate BO HACTOjyBareTo 3a
06e3befyBarbe KOHTpOMA Bp3 Apyrute. BTopo, KOMyHMKaumjaTa € MpUCyTHa Kako Ha
MaKpo, Taka U Ha OMLUTECTBEHO MWKPOHMBO (YECTO W camuTe nyfe mMerycebHo ce ybe-
[lyBaaT, pacnpaBaaT, MHPOPMMpaaT W Ha TOj HaYMH BfiMjaaT BP3 Pa3Boj Ha O4HOCKTeE No-
Mery npunagH1LMTe Ha pasiMYyHK rpynu). Ha MakpoHMBO, KOMYyHUMKalmjaTa BOObMYae-
HO ce peanusupa npeky: MeauymnTe, UHCTUTYUUK, BNaguTe, Kyntypute n cn. Bo osaa
Hacoka, KOMyHMKaluujaTa npeTcTaByBa CUMOO/IMYEH MPOLIEC HA NOBP3yBawe Ha Moe-
AVNHUMTE CO OMWTECTBEHMTE cucTeMn. TOKMY nopagu Toa, 1 Mefy4yoBeyKnTe 04HOCK Ha
MWKPOHWMBO Y MeAWYMUTE U UHCTUTYLMWUTE NPeTCTaByBaaT 3HayaeH CEerMeHT BO pasbu-
pareTo Ha KOH(MMKTOT M HA HErOBOTO peLlaBare. TPeTo, CeKako fAeKa KOMyHUKauuc-
KMOT MPOLLEC HE MOXE Aa MMa €AMHCTBEHO W 04JTyHyBayKo B/iMjaHUE BO MEHALIMPaHETO
Ha CNOXXEHUTE KOH(INKTK, HO, CEMNaK, HECOMHEHO € [ieKa BO CUTE KOH(IMKTW € NpuUcyT-
Ha noTpebaTa 0f KOMYHMKaumja. BCyLWHOCT, 0unrneaHo e Aeka camaTa KOMyHMKauuja
He MOXe fAa ro peln KOHPANKTOT, MelyToa KOMYyHUKaLMCKNTE MPOLLECH KaKO MHCTPY-
MEHTM Ce NMPUCYTHW BO CWUTe acnekTu u (asmn of KoH(pInKTMTe. Bo oBaa Hacoka, HeCOM-
HEHO e feka: gunnoMaTvjaTta, MeauymuTe, Mefujauumjata, NperoapareTo, NOMUPYBa-
HETO M 00YKNTE 3a pellaBarbe KOH(PIMKTK, BO CBOjaTa CyLUTMHA, ja COAPXKAT TOKMY KO-
MyHWKauujaTa. YeTBpTO, ETHOMOMUTUYKNTE KOH(IIMKTU, BO OCHOBA, CE WAEHTUTETCKU
KOH(IMKTW KOWU Ce KapakTepu3mpaaTr CO BMCOK CTeMeH Ha CM0XKEHOCT 1 CO HejacHM rpa-
HMUKW. BCylwHOCT, BO OCHOBA, TVie MMaaT NoroneMa HemaTepujanHa NpMpoja, na oTTyka
HVMBHOTO JeuHUpare 1 pa3drpake e 0TeXxKHaTo, 61AejKn NpounsnerysaaT Of eraucTeH-
UnjanHnTe 1 KynTypHUTe NOTpebu n rpmxu. 3aToa, BakBUTE KOH(IMKTM ja HAMeTHYBa-
aT noTpebarta o efeH ceondateH U NoANab0K KOMYHMKALMCKN aHraXMaH BO HacoKa Ha
NpoLUMPYBakbe Ha KPYroT U FpaHuLuTe Ha ULeHTUTeTCKaTa MHKYy3uja.

Kako wTo BeKke OGelle MPeTXOLHO WUCTaKHaTO, €THOMOMWTUYKUOT KOHMAWKT
MHOTY NnoBeKe ce 6a3vpa Ha CTapuTe/MCTOpMUCKU Nofendu nomery nyreTo Bp3 OCHOBA Ha
€THWYKOTO NOTEKN0 OTKOJMIKY Ha mofenbata Bp3 OCHOBA Ha HAYMHOT Ha XXUBEEHE WIn
Ha OnLwITecTBeHaTa Knaca BO COBpPEMEHW OMWITECTBEHW ycnoBu. Cenak, 6e3 ornes Ha
HMBHaTa MpPUYKMHA, HECMOPHO € AeKa OBUE KOH(AMKTW NpoAyLupaaT eKOHOMCKM 3ary-
6u1, YHMILTYBake Ha UH(PACTPYKTYpaTa, YHULITYBakbe Ha 06pa3oBHUOT U 34paBCTBEHN-
OT CUCTEM, HacMICTBO, Tpaymu, 6eranum n cn. Of 0Boj acrekT Npousferyea feka eTHo-
NOIMTUYKNTE KOH(PIUKTM NpoAyLMpaaT CepMO3HN MOCAeanLM Nopagu LWTo MHULMpaaT
notpeba of NoMHakBa (hopma Ha MHTeprepcoHaHa KOMyHMKalmja 6asnpaHa Bp3 Kapak-
TEPUCTUKNTE Ha TPaHCOPMATMBHMOT 1 CeondateH KOMyHMKaUMCcKu npuctan. MpuToa,
Tpeba fa ce UCTaKHe AeKa AOKONKY KOMyHMKaumnjaTa nomery fBe CNpPOTMBCTaBEHW Tpy-
MM MOXe fia Ce KOHTPOAWpa, Torall, BO CYLUTUHA, U CamuTe pe3yntaTu of Taa KOMYHU-
Kaunja MoXaT fa 6uaat KOHTPONMpaHu.

McTo Taka, Tpeba fa ce MCTakHe AeKa KOMyHuKauumjata nomery pasfinuyHu,
CNPOTMBCTaBEHM TPynM e NoTpebHa M HeOMxXofHa, HO Taa camarta Mo cebe He MpeTcTa-
BYBa [J0BO/IEH (haKTOp 3a ycrnex. be3 orneq Ha Toa, NOTPe6HO € KOMyHMKaumjaTa ga 6u-
[ie NpeTnasnnBo W afiekBaTHO peanusvpaHa BO cuTe (asu 04 KOHMAMKTHUOT npouec.
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BpeMeHCKMOT acnekT, T.e. BPEMETO Ha peanv3auuja Ha KOMyHMKauwmjata, UCTO Taka,
npeTcTaByBa 3Ha4Y€H acMekT BO MPOLLECOT Ha CNpPaByBate CO KOH(NNKTOT. BO 0BOj KOH-
TEKCT, AOMUHAHTHa € AuneMara Kora Tpeba fa 3anoyHe KOMyHMKauwujata nomery fse
CMPOTMBCTaBEHM TPYNM U KOra e Hajao6poTo BPeMe 3a pelliaBatbe Ha KOH(IUKTOT. Tpe-
6a fa ce UCTaKHE AeKa HajAobpo e KOMyHMKauMjaTa fa 3anoyHe cekoraw Kora nocrojat
YCNOBYW 3a MHULMPatbe HEO(ULMjaNHW 1 HECTPYKTYPUPAHU KOHTAKTU U penaumm nome-
fy noeguHULMTE Ha CNPOTMBCTaBeHMTE rpynu. MpuToa, rpagerweto Mefyce6Ha aoBepba
Tpeba Aa 6uje 0CHOBHA LieN Ha BakBaTa KOMyHMKauumja. Cenak, BakBaTa KOMyHUWKalmWja
He NPeTCTaBYyBa [JOBO/IEH YC/IOB 3a LIeNI0CHA fiecKanaumja Ha KOHPANKTOT.

3aToa, 0f acnekT Ha noTpebarta Ha CTpaTerMnTe 3a paspeLlyBarbe Ha KOH(INK-
TUTE 3a NPUMEHA Ha HOBM NPOLLECU N MHCTPYMEHTMW BO 3aBUCHOCT Off KaPaKTepUCTUKNTE
Ha KOHKPETHUOT KOH(/IUKT, HEONXOAHO € CTPaHWUTe BO KOH(IMKTOT Aa HajaaT HOBM Ha-
UMHWM Ha KOMYHMKaLmja KoM Ke MM HagMWHAT HWBHWUTE MPETXO4HM Hefjopasbuparba u
rpvxn. OTTyKa, Kora CTpaHMTe BO KOH(hIMKTOT OANydyBaaT AeKa Ke 6apaaT pelleHuja
3a HUBHMTE NPO6AeMM 1 NOTPe6BU, HEOMXOAHO € fa KpenpaaT U MOXHOCTMW 3a OArOBOp-
Ha mefycebHa nHTepakumja. MefycebHOTO 0xpabpyBare M pa3BojoT Ha HOBW eNEMEHTU
Ha MerycebHa goBep6a ce OCOOEHO 3Ha4ajHM BO E€THOMOAUTUYKUTE KOH(IUKTU, KOM
MMaaT, Kako WTo 6elle MCTaKHATO, eraucTeHLMjaneH npeAsHak. Bo Baksu cuTyaumu,
CTPYKTYPMpaHUTE MOMUTUYKM KOHTaKTW Ha MaKpOHWBO MpeTcTaByBaaT Aobpa NoyeTHa
TOYKa 3a MHULMparbe HOBa (hopMa Ha KOMyHMKaumja. BeylwHocT, BO HanopuTe 3a peLua-
Batb€ Ha ETHOMOMMTUYKNOT KOH(AMKT, camaTa (opma 1 BUA Ha KOMYHMKauuja umaat
rofiemMo 3Haverbe. TOKMY 3aT0a, Taa cekorall Tpeba aa buae HacouyeHa KOH yTBpAYyBare
Ha ycnoBuTe 3a rpafewe foBepba, KOH MHULMpare HauMHK 3a BOBeAyBakbe NMOTPEGHU
NMPOMEHM, KaKO ¥ 3a HaAMUHYBawe Ha npefpacyanTe.

BO KOHTEKCT Ha pa3peLlyBarbeTO ETHOMOMUTUYKM KOH(ANKTU, MOXeE Aa ce uc-
TakHe [eKa 3HayaeH efeMeHT MpeTCTaByBa W T.H. MPOLINPYBake Ha WAEHTUTETOT, T.e.
Haco4yBare Ha eTHUYKUTE TPyny KOH MOXHOCTA 3a Kpenparbe 3aefHUYKN UAEHTUTETU.
Bo BakBM cUTyaLumn, HEONXOAHA € T.H. TpaHCc(hopMaTMBHA KOMYHMKaLMja BO 4wWj fLeno-
Kpyr cnaraat v npalwlawara 3a: 06ecluTeTyBatbe, HafMVHYBake Ha HeegHaKBOCTa, Ha
NOTYMHYBAHETO W YrHETYBakeTOo. [aBHaTa Lien BO OBOj KOHTEKCT € MHULMparbe yCo-
B/ 32 NpakTW4yHa peasiHoCT BO KOja CMpOTWMBCTaBEHWTE CTpaHW Ke uMmaaT COOfBeTeH
npuaoHec KoH 3aegHnukmoT XueoT (Ellis, 2006). Toa e, Mefy apyroto, u nopaau gak-
TOT fieKa Hacwu/iCTBOTO € NOoMasKy BepojaTHO BO CWUTyauuW Kora noctou mefyce6Ha 3a-
BMCHOCT mnomery CNpoTMBCTaBeHWTe cTpaHW. OBa Moce6HO Tpeba Aa Ce Mma npeasug,
KOra cTaHyBa 360p 3a eTHOMOANTUYKN KOH(IMKTY, Kafe LUTO eTHUYKaTa NpunagHocT u
HaLUMOHAHNOT NAEHTUTET (KaTeropmMm Kom He ce MeHyBaaT SIeCHO W 6p30) ce CUHO WUH-
KOPMopupaHn BO KOH(IUKTOT. HOBMOT MOMHTErpMpaH U KOXe3VBEeH MpucTan Ha cnpo-
TUBCTaBEHMTE FPYMM HE Ce peasm3mpa IECHO 1 HajuecTo e HaCOYEeH KOH pefyLupare Ha
rpynHaTa npucTpacHocT. Mputoa, KOMyHMKaLMjaTa U MHTepakLumMTe nomery cnpoTuB-
CTaBeHWTe rpynu ja COYMHYBaaT CyLUTMHATA Ha BaKBMOT NPOLEC Ha T.H. MAEHTUTETCKO
MPOLLMpYBaH-E.

eHepasiHO, ePMKACHOTO MeHaupare Ha eTHOMOMNTUYKNTE KOHDANKTY ja Ha-
MeTHyBa noTpebarta Off COOABETHA KOMYHMKaLMja Ha 4BETE MOCOYEHN HMBOA: MUKPO U
MaKpo.
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Ha MWKpOHMBO, KOMYHMKaLMjaTa BO paMKUTe Ha MEHaLIMpameTo Ha KOH(INK-
TUTE e Haco4YeHa KOH YOBEKOBOTO OfjHecyBawe. BO TOj KOHTEKCT, Taa € CKOHLEHTpupa-
Ha KOH HamaJlyBake Ha CTaBOBMTE, BEpyBaraTa M MOTUBaLUMTE KOM MOXaT fa npeams-
BMKaaT NPOJO/KYyBate Ha KOH(IMKTOT. 3aT0a Ha OBa HMBO, BO KOHTEKCT Ha pellaBarbe
Ha KOH(ANKTOT, NOTPe6HO e KoMyHUMKaluujaTa aa 6uae okycupaHa Ha XXMUBOTOT Ha Mno-
eAVNHLMTE, BKNYyYyBajKM T'M HUBHUTE OMLUTECTBEHW W COLMjaSIHU TPUXKK, MEpUenyun n
pasmuciyBara. BCYLWHOCT, Ha 0Ba HUBO KOMYHMKaumjaTa rn 36amkyBa 3aefHO nyfeTo
BO OAHOC Ha KOHKPETHW Mnpallaka 1 YTBPAYBa Kako KOMYHWKaLUCKWTe npouecu ja ob-
NUKyBaaT HMBHaTa MHTepakumja. Bo pamku Ha HamopuTe 3a pa3pellyBare eTHOMoIM-
TUYKN KOH(DIMKTU, HEOMXOAHO € OBME MpoLecy aa 6uaaT 4ONTOPOYHU 1 Aa BKyYyBaaT
KO/KY LUTO € MOXXHO MOBeKe acnekTW Ha penauumTe NOMery CTpaHuUTe BO KOH(IMKTOT.
Toa noce6HO Tpeba ga buae NpakTMKa BO CUTyauun Kora CTepeoTunuTe 1 geanHhopma-
umMmuTe ce AnaboKo BKOPEHETW BO OAHOCUTE MOMery CMpOTWBCTaBEHWUTE CTpaHu. McTo
Taka, 3HauyeHeTo Ha MerycebHUTe peanaLum e NorofiemMo Kora Tue ce MHCTUTYLMOHANU-
3vpaHn. BCYLIHOCT, MHCTUTYUMOHANHUTE OLHOCK BOOOMYaeHo ce 6asvpaart Ha Haapeje-
HW LieNIN KOW Ce NOYMTYBaHMW Of CUTE CTPaHU BO KOH(IMKTOT M KOM KaKO TakBW HE MO-
Xar fa ce nocTurHaT 6e3 3aeHM4YKa copaboTka.

ToKMy 3aT0a, BakBWTE penauun Hajaobpo ce KOHCTPyMpaaTt Mpeky KOMyHMKa-
LmjaTa Ha MaKpoHuBoa. BO KOMYHMKALMCKUTE NPUCTaNM Ha MaKpOHMBOA CE BK/YyYeHM
rofieMmTe OMLWTECTBEHM (hopmaummn 6asmpaHn BP3 pasHM CTPYKTYpPU W opraHmsaumm (on-
LUTECTBEHW KNacu, BNaAMHN MHCTUTYLMK, CTOMAHCKN OpraHu3aLMm, 06pasoBHN NHCTUTY-
UMM 1 cn.)- KapakTepucT4HO € Toa LUTO OBKEe MaKpo OMLUTECTBEHW CTPYKTYpU BO 0gpe-
[eHa Mepa r'v orpaHnyyBaaT MHANBUAYANHUTE MOTUBALUN U MHTEPAKTUBHW MOAENN.

Bp3 OCHOBa Ha CETO MPETX0AHO MPEe3eHTNPaHO, MOXe Aa Ce KOHCTaTupa feka
KOMBUHMpaHaTa NpYMeHa Ha afieKBaTHa KOMYHMKalMja Ha MUKPO M Ha Makpo HUBO
npeTcTaByBa 3HayaeH AeTepMUHMPauku hakTop 3a edMKacHO paspellyBarbe eTHOMoNN-
TUYKM KOH(IMKTK. Toa e eANHCTBEHUOT NpUCTan Koj Moxe fa 06e36eau HaaMUHYBaHe
Ha noaenébuTte 1 Ha OTBOPEHWUTE Npallakba NOMery CTPaHUTe BO KOH(IMKTOT.

3ak/yyok

Kako WwTo BeKe Gelle UCTAKHATO, ETHOMOMUTUYKNTE KOH(MKTM UMaaT CUSTHU
[ecTabunmanpaydyky KapakTepucTMKM 1 ce MOce6HO MpUCyTHU BO mepuogoT no Cryge-
HaTa BOjHa. pe3eHTVMpaHWTe TEOPUCKM MNpaBLUM UCTaKHyBaaT feKa eTHOMOAUTYKMOT
KOH(AMKT NpeTCTaByBa pe3y/TaT Ha ONLITecTBeHUTe npoueck. OTTYKa, pasnmkute no-
Mery TPYNUTe cammn Mo cebe He MOXAT Ja Cce npudartaT Kako fOBOMHA NPUYMHA 3a Moja-
Ba Ha OBME KOH(AMKTW. HWUTY efHO HAaCWUACTBO He e MpeAn3BMKaHO eANHCTBEHO BP3 OC-
HOBa Ha eTHMYKaTa NPUNAaZHOCT, HO, Cenak, ETHUYKMTE KapaKTepUCTUKM NpeTcTaByBaaT
COCTaBeH feN Off eTHOMONUTUYKWUTE KOH(AMKTU. BCYLIHOT, €THMYKaTa KOMMOHEHTa
¥Ma rofieMo 3Hauere BO ecKnaumjaTa Ha ofpefeHn KOH(MMMKTHKU cUTyaumun. 3atoa, eT-
HUYKMOT MAEHTMTET MpeTCTaByBa COLMjasiHA PeasiHOCT M 3aefHMYKa KaTeropuja Koja
YecTo ce ynoTpebyBa 3a MpeABMAYBatbe Ha OAHECYBatETO Ha APYruTe eTHUUKK TPYnu.
ToOKMY cunata Ha rpynHuOT WAEHTUTET ja KapakTepuampa MOKTa Ha CTpaHUTe BO €THO-
NONUTUUKUTE KOHBNMKTU. BakBaTa naeHTUdMKaLMja e OBOHO CUHA Aa UHMLMpa MO-
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6unusaumja Ha NyreTo BO arpecrBHW M HAaCW/IHU aKTUBHOCTMW. 3aToa, KOHMAMKTUTE BO
KOW e NMPUCYTHO MpaLlakeTo 3a eTHUYKaTa NPUNagHoCT, BO CYLITMHA, NpeTcTaByBaaT
WAOEHTUTETCKN KOH(MAUKTA. BCYLIHOCT, eTHOMOAUTUUYKMOT KOH(MKT peuncy cekoratl
ce 6asvpa Ha penaymjaTa ,,HMe" HacmpoTK ,,Apyrute”.

KoMyHWKaumjaTa MMa Kiy4Ha ynora Bo pa3bupakbeTo 1 paspeLLlyBakbeTo eTHO-
MOMMTUYKN KOH(AMKTU. Bo CylwTWHa, Taa NpeTcTaByBa MHCTPYMEHT KOj v CoeuHYyBa
3aelHO KOH(IMKTHUTE CTPaHW BO M3HaOfarbe 3aeHNYKO NPUMaT/MBO peLLeHNE 3a KOH-
(hAMKTOT. BO 0BOj KOHTEKCT, NOMUTUYKUTE KOHTAKTW U KOMYHMKaLMja Ha MakpoHWBO
npeTcTaByBaar fobpa Mo4eTHa OCHOBA BO HamopuTe 3a M3Haofawe 3aeAHNYKO mpudat-
nnBo pelleHue. OBaa KOMyHMKalMja Tpeba fja 0BO3MOXW BOCMOCTaBYBakE YCN0BM 3a
rpagete foBepba 1 3a HafMWHYyBawe Ha MocToeukuTe mpegpacyaun. Of fpyra cTpaHa,
KOMYHMKaLMjaTa Ha MUKPOHMBO e HacoYeHa KOH YTBpAyBate Ha NPUUYMHUTE 3a HYOBEKO-
BOTO ofHecyBarbe. KOHKpeTHO Taa ce (DOKycHpa Ha CeKOjAHEBHNOT XMBOT Ha NyfeTo
Ha HMBHWTE BepyBaka 1 MOTUBALMM KOW MOXAT Aa MHULMPaAT NpoJo/mKyBake Ha KOH-
(hAUKTOT.

Bp3 ocHOBa Ha CETO MPEeTXO04HO MOCOYEHO, MOXE Aa Ce KOHCTaTupa Aeka Ko-
MyHMKaumjaTa uMa Kiy4yHa ynora BO peLuaBarbeTo eTHOMOMUTUYKN KOH(ANKTY, 6uaej-
Kv npeTcTaByBa NPB W €fUHCTBEH WHCTPYMEHT KOj MM COefMHyBa CrpOTUBCTaBEHUTE
CTpaHv BO M3HAOIakeTo 3aeHNYKO NPUMATINBO peLleHue.
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THE ROLE OF COMMUNICATION IN ETHNIC-POLITICAL CONFLICTS

Abstract

This paper analyses the communication role within the framework of ethnic-
political conflicts. Therefore, the paper analyses if and what is the communication pro-
cess influence in understanding of ethnic-political conflicts, as well as its influence in
their resolution. Traditional conflict resolution usually seeks to produce acceptable po-
litical agreements, as instruments of conflict solving. Still, new patterns of communica-
tion between rivals (e.g. micro-level of communication) draw attention to some new is-
sues and influences. Most ofthese new influences are devoted to changing relationships
rather than producing agreements. Actually, this is an approach to conflict resolution
that requires long-term communicative contact, in order to achieve more stable and co-
operative relationships. Startingfrom this point of view, this paperfocuses on ethnic-
political conflict characteristics (including their theoretical aspects, causes, consequen-
ces and efforts to solve them), as well as on the communication significance in their un-
derstanding and resolution. Therefore, the paper analyses the micro and macro level of
communication influence, related to this issue.

Key words. COMMUNICATION, IDENTITY, ETHNIC GROUPS, ETHNIC-
POLITICAL CONFLICT

Introduction

Conflict theory recognizes four strategies related to the conflict management.
Such are: conflict avoidance; conflict prevention; conflict settlement; and conflict reso-
lution. In the context of the analysis of this paper, it should be emphasized that commu-
nication is an important instrument in all of these strategies. Its significance is especial-
ly noticeable in conflict settlement and conflict resolution. This paper analyses the com-
munication influence and role in intractable conflicts, such are ethno-political conflicts.

Two conflicting groups must communicate in order to transcend or progress to-
ward closing the gaps that separate them. Therefore, they must have contact. The type
of relationships that characterize conflict groups often consist of blame, accusation, ste-
reotypes, and various biases. Hence, conflict groups must have contact in order to over-
come these patterns.

According to the traditional theorizing of contact between groups in conflict,
the conflicts between different groups almost always produces prejudiced attitudes and
hostile stereotypes. (Allport, 1954). Therefore, it is not the case that any communicative
contact is as good as any other. It is just as possible for increased communicative con-
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tact to intensify prejudice, bias, and misunderstanding, as it is to diminish it. Focused
and goal-oriented ethno-political conflict resolution requires beginning with encounters
between the two groups designed to reduce prejudice and improve interpersonal relati-
ons. According to Allport, the most critical ingredients for positive contact and commu-
nication are: an environment of equality and diminished status differences; cooperative
interdependence and pursuit of common goals; and social norms supporting intergroup
contact. (Allport, 1954). All of them could have positive improvements in creating new
intergroup environment and relationships.

Theoretical aspects of the ethno-political conflict

There are several theories about the causes of ethno-political conflicts. Each
suggests a particular mode of ethnic conflict management. However, a perception that it
is a conflict between members of different ethnic groups is a common approach of all
ethno-political conflict theories.

According to Kaufman, ethnic group denotes a large aggregate of people who
have a self-defined name, believe they share a common descent, have common histori-
cal memories and elements of shared culture (such as religion and language), and have
an attachment (even if only historical and sentimental) to a specific territory. (Kaufman,
2001). On other hand, Horowitz notes that ethnic groups tend to have solidarity and we-
feeling, their members experience something of ourselves in each other. Therefore, col-
lective goods have huge importance in creating a so-called ourselves perception. Con-
sensus on collective goods (e.g. language, group identity, collective symbols of shared
values) reduces contentious issues and conflicts. Political mobilization of ethnic groups
does not start from scratch. On other hand, ethnic activists also often use a robust ethnic
infrastructure of associations and networks in political goals, as well as they adapt eth-
nic symbols and loyalties in the context of political goals.

Starting from ancient hatred approach, Kaplan assumes that ethnic identities
and group membership are primordial, resilient to change and represent high risk for re-
peated destructive conflicts. (Kaplan, 1994). Ethnic groups resist assimilation and ero-
sion despite education and ethnic relations are burdened with collective myths, fears,
and hostile emotions. Embedded in culture and socialization, their histories highlight
past conflicts and threats from other groups.

Starting from manipulative elites approach, Gagnon assumes social construc-
tion of ethnic identities, rather than primordial origins. Therefore, ethnic elites contend
for power by manipulating ethnic divisions, fear and the hate propaganda. Rival leaders
demonize ethnic opponents who can never be trusted and must therefore be defeated.

Identity politics approach holds that divisive ethnic myths, symbols, stereo-
types and fears are embedded in folk culture, socialization, and institutions of divided
societies. (Kaufman, 2001) Conflict management consists of building overarching sha-
red identities and symbols, and providing political institutions that organize interest and
divisions that cut across ethnic lines.
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Security dilemma approach holds that under conditions of state failure and
breakdown all groups fear for their life and property, and some ethnic groups mobilize
for their own defence against rivals they view as threatening. This process very often in-
cludes arming as well, which in turn is threatening to other groups, who in turn arm,
which leaves all more insecure and stimulates further mobilization as in an arms race
between states. (Posen, 1993). Economic roots approach disputes that ethnic divisions
are at the root of major contemporary internal armed conflicts. Instead, this approach
holds that the root causes of such conflicts are poverty, economic stagnation, unemploy-
ment, corruption, and a failed state on the demand side, and warlords organizing unem-
ployed young men into armed bands, opportunities for making a living by aggression
and robbery, trafficking in narcotics, controlling revenues from natural resources such
as oil and diamonds, and favourable terrain for insurgency on the supply side.

A common point of view for all of the above theories is the fact that a key is-
sue in ethno-political conflict is group bias based on the hardening of perceptions of
group boundaries. Rigid group boundaries utilize explicit decision rules about inclusion
and exclusion. It then becomes easy to perceive people as members of social categories,
that is you are either in my ethno-political group or out of it. (Ellis, 2006).

All of the above theories could be true, but that is not decisive for peace mak-
ing. What happens is that violent conflict fuels ethnic hatred, brings to power manipula-
tive elites, creates fear and insecurity, is responsible for economic ruin, and fosters ex-
clusive identities and divisive symbols. Therefore, what conflict managers have to do in
such situation is to deal with these consequences of conflict. The peace-building and re-
conciliation process in such situations, must be focused on the perception that people
need opportunity and space to express to and with one another the trauma of loss and
their grief at that loss, and the anger that accompanies the pain and the memory of injus-
tices experienced. Opportunity must therefore be given for people to look forward and
envision their shared future. Certainly, a communication has an important role regarding
to this issue.

Ethno-political conflict characteristics

Intractable conflicts, such are ethno-political conflicts, involve five characteris-
tics that distinguish them from conflicts more amenable to traditional resolution appro-
aches. (Coleman, 2003). First, intractable conflicts involve power imbalances where
ethnicity and language are used as ways to define the other and maintain or established
power. Second, these conflicts are concerned with existential threats. They are less
about tangible resources and more about human needs and identity. Third, these con-
flicts typically involve social and political distance between conflicting groups that re-
sults in misinformation and stereotypes, even though the parties are often geographi-
cally and economically related. Fourth, intractable conflicts involve extreme emotions.
Deep feelings of humiliation and anger are part of these conflicts. Fifth, these conflicts
result in trauma. Such trauma is long-term and involves chronic physical and emotional
problems.
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Differences that include ethnicity are deeply intractable, because they involve
competition between the meaning systems of two cultures. These meaning systems al-
ways involve political, economic, social and religious markers of ethnicity. The key
issue in ethnic group identification is the belief in a common descent. An attachment to
language, land, and religion is often associated with this common descent. (Ellis, 2006).
Therefore, leaving of an ethnic group is not very easily. Actually, individuals cannot es-
cape their ethnicity. Moreover, ethnic group members believe that they share physical
characteristics, such as: land, religion, history, and an assortment of ritualistic practices
that signify group membership.

On other hand, language, nationality and culture always help determine the
ethnic identity. Therefore, conflicts where ethnicity is implicated are fundamentally
concerned about identity. Even the single condition that triggers and activates strong
identity maintenance is threat. Whenever a group is threatened, its members sharply de-
fine the boundaries of their group membership. There are many historical examples of
this phenomenon. Palestinians form their identity in contrast to Israel, as well as Israeli
identity hardens in the face of Palestinian threats. (Ellis, 2006). Actually, the intensity of
ethnic identity is most important issue that is changing people activation. This is one of
the reasons why ethnic conflicts are so protracted and difficult.

Moreover, conflicts where ethnicity is implicated always involve the notion of
something sacred, whether it is land, geographic location, ancestors, or myths. The sa-
credness usually causes participants to cling to their beliefs and become extremely resis-
tant to change. When ancestors and land are considered sacred, they take on mythical
qualities that serve as core beliefs about the group. The Israeli-Palestinian conflict could
be noted as a typical example in that context. Boundaries, homes, and the status of Jeru-
salem, a sacred location, are the nucleus of the conflict.

As mentioned above, ethnic conflicts are typically long-term and have complex
histories. Very often history is used in these conflicts as a weapon. Even if a conflict has
not been in existence for very long, the two sides use ancient history as a weapon
against each other. In such situations, use and interpretation of history is more important
than the actual length of the conflict.

The role of communication in ethno-political conflicts

There are several reasons why communication has important significance in
understanding, controlling and solving of intractable, ethno-political conflicts. First,
communication is an elemental part of almost all conflicts, because conflicting parties/
actors usually think about communication process. They engage in strategizing, discus-
sion and symbol manipulation in their efforts to control others. Second, communication
is relevant at micro and macro levels of society. At the individual, micro level, people
argue, persuade, inform and develop relationships. These interactions usually accumula-
te into macro structures such as media, institutions, governments and cultures as well. It
is the symbolic processes that bind individuals to social systems. Thus, personal relati-
ons, as well as media and institutions are implicated in conflict and its resolution. Third,
that communication processes cannot manage intractable conflicts, yet all conflicts re-
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quire interaction. It is obviously that communication itself cannot resolve conflicts, but
communication processes are the mechanisms by which all conflict aspects are process-
ed. Therefore, diplomacy, media, mediation, dialogue, negotiation and conflict resolute-
on training are full fundamentally communicative in nature. Fourth, ethno-political con-
flicts are identity conflicts in general, which are so complex and have unclear bounda-
ries. Actually, they are more intangible and more difficult to define because they derive
from existential and so-call cultural concerns. Such conflicts require deeper communi-
cative engagement designed to widen the circle of identity inclusion.

Ethno-political conflict exploits ancient divisions among people based on eth-
nic descent, rather than more modem group strata based on lifestyle or social class.
However, they are responsible for economic loss, destruction of infrastructure, violence,
trauma, refugees and serious declines in health care and education as well. Therefore,
ethno-political conflicts are serious and require a different form of interpersonal com-
munication, which relies more on deeper transformative communication characteristics.
It should be noted that if the nature of the communication between two competing
groups can be controlled, then the outcomes can be controlled.

Still, it is important to stress that communication contact between different,
conflicting groups is necessary but not sufficient, that it is unavoidable but offers no
guarantee of success and must be managed carefully. Timing is an important aspect in
this context as well. Actually, when two groups have communicative contact is a matter
of ripeness, or of when the timing is best for resolution. Therefore, it should be noted
that best option for communication beginning is whenever there are condition for unfor-
mal and unstructured contact between members of conflicting parties. The rebuilding of
mutual trust, should be the main goal of such a communication. Still, this communicati-
on is not sufficient for complete de-escalation of the conflict.

Therefore, conflict resolution requires new influence processes and because of
that conflict parties must find new ways of communication that obviate their old pat-
terns. When two conflicting parties decide that they are going to seek solutions about
the problems that meet the needs of both of them, they have to create opportunities for
interaction that are responsive to one another. In ethnic-political conflicts that are exis-
tentially threatening, mutual reassurance and some element of trust are crucial precur-
sors to this new type of communication. In this context, so-called macro-level structu-
ral-political contacts that reassure and encourage new form of communication are a
good starting point. In such situation, the kind of communication is most fitting for con-
flict resolution geared toward establishing conditions of trust, discovering ways to insti-
tute change, and overcoming biases.

Related to the ethno-political conflicts resolution, it could be noted that the eth-
nical groups should move to a more shared identity. This requires a type of communica-
tion that is transformative, that is concerned with redressing inequality, subjugation, and
oppression. The main goal in this context is achieving a practice for conflicting parties
to use to work through the gritty reality of a common life together. (Ellis, 2006) More-
over, violence is less likely when there is interdependence between conflicting parties.
This is especially characteristic for ethno-political conflicts where ethnicity and national
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identity are strongly implicated because these qualities do not change easily or slowly.
Still, this more integrative and cohesive approach of the conflicting groups does not
happen easily, but is most associated with reducing intergroup bias. However, commu-
nication and relations are the core elements in this identity-widening process.

Successful ethnic-political conflict management requires communication on both,
above-mentioned macro, but as well as micro levels of contact and interdependence.

The micro level of communication for conflict management is concerned with
interpersonal behaviour. This perspective concentrates on elimination of attitudes, be-
liefs, and motivations that can prolong the conflicts. Therefore, it focuses on the indivi-
dual life worlds of people, including their social psychological patterns, perceptions,
and thinking. Actually, a micro-level communication puts individuals together on an is-
sue and notes what communication processes shape the interaction.

Moreover, for ethnic-political conflicts, these processes must be intense, they
must be longer term, and they must include as many complexities of relationships as
possible. This especially must be a practice if stereotypes and misinformation about
others are to be substantially modified. Relationships become more significant and en-
trenched when they are institutional. Actually, institutional relationships are based on
superordinate goals that are valued by all conflict parties and cannot be achieved with-
out mutual cooperation. Therefore, these relationships are best constructed from macro-
levels of society. Macro approaches involve larger social formations based on structures
and organizations (e.g. social classes, government institutions, economic organizations,
education institutions). Macro societal structures constrain individual motivations and
interaction patterns.

However, it could be noted that combined application of communication and
micro and macro level is necessary in the context of effective conflict resolution. It is
the only approach that can provide overcoming of divisions and open issues between
conflicting groups.

Conclusion

As mentioned above, ethnic-political conflicts are highly destabilizing and ha-
ve especially increased in post-Cold War environment. According to the presented theo-
retical approaches, ethno-political conflict is a result of social process.

Therefore, differences between groups are not elemental in any essentialist
sense Ofthe term. No violence is purely caused by ethnicity, but the conflict characteris-
tics that were mentioned above, have an ethnic component. Actually, this component
has an important role in numerous conflict escalation situations. Related to this, it could
be noted that ethnicity is a social reality that is easily associated with individuals and
groups. It is a common category for the ascription and prediction of behaviours to oth-
ers. The strength of group identity is a power feature of groups in conflict. Very often
this identification is strong enough to mobilize people into aggressive postures. There-
fore, conflicts where ethnicity is implicated are fundamentally concerned about identity.
Actually, the ethno-political conflict is always about “us* versus “them®.
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Communication has crucial role in the understanding and resolution of these
conflicts. It is used as a basic instrument which brings together the conflicting parties in
finding common and acceptable conflict solution. In this context, political macro-level
contacts that encourage new forms of communication are a good starting point in find-
ing common conflict solution. This communication should establish conditions of trust
and should overcome present biases. On other hand, the micro-level of communication
is concerned with interpersonal behaviour. It focuses on the individual life worlds of
people and concentrates on beliefs and motivations that may be additional components
ofthe conflict prolonging. According to all above-mentioned, it could be concluded that
communication has crucial role in resolution of ethic-political conflicts, moreover be-
cause it is the first and basic instrument that brings together a conflicting parties in find-
ing common solution.
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